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Analysis of Curriculum Feedback given by th; Facl:]ultles,zsotzu]denzt; and Alumni
iculum Feedback Analysis: Teachers = - . |

e rm:u:llIy:is by Teachers for the academic year 2021 — 22 is presented as

hows that it is satisfactory as all Teachers gave an average
tions put on Curriculum. The average scores for individual

The Curriculum feedback a :
follows. The Curriculum review §
score between 3 and 4 for all ques

questions are as bellows:

Curriculum Feedback Analysis Report showing Average Score out of 5

Sr.No Questions Count | Average
1. | The Curriculum prescribed by the University is relevant and 13 3.85
meaningful
> | The content covered by the Curriculum gives the student in 13 3.62

depth knowledge of the subject

3. | A student can apply the knowledge from the curriculum to the 13 3.46

real-life situation

4. | The topic covered in the curriculum helps them in developing 13 3.85

their practical and manual skills

5. | The reference books and other material for the preparation of 13 3.92

the curriculum are easily available to the students

6. The Curriculum is confined to the prescribed time limits 13 4.00

7. The activities assigned to them under this curriculum provide 13 3.92

scope for real life application

The Curriculum is updated at regular interval 13 3.69

9. The Curriculum prepares the student for internship and then 13 3.08

for job market .

10. | The Curriculum provides students tirr}e'fahd'opbértunitigs for 13 3.85
co-curricular activities like NSS, NQC, Cultiral :Acfivitlles,

) L]

DLLE, Avishkar and Research LA 2 f

A

Average iUl 3.72
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Curriculum Feedback Analysis: Students — 2021 - 22
The Curriculum feedback analysis by Students for the academic year 2021 — 22 is presented as
follows. The Curriculum review shows that it is satisfactory as all Students across the faculties
gave an average score between 3 and 4 for all questions put on Curriculum. The average scores
for individual questions are as bellows:
Curriculum Feedback Analysis Report showing Average Score out of 5

Sr.No Questions BA | BCom | BMS | BAF | MCom

1. | The Curriculum prescribed by the | 4.00 3.95 3.95 3.97 4.23
University is relevant and meaningful

2. | The content covered by the| 3.53 3.89 4.00 | 3.78 4.08
Curriculum gives the student in depth
knowledge of the subject

3. | A student can apply the knowledge | 3.76 | 3.87 | 3.76 | 3.54 4.00
from the curriculum to the real-life
situation

4. | The topic covered in the curriculum | 3.76 | 4.04 | 3.88 | 3.73 3.85
helps them in developing their
practical and manual skills

5. | The reference books and other | 3.47 3.89 346 | 3.62 4.31
material for the preparation of the
curriculum are easily available to the
students

6. The Curriculum is confined to the | 3.47 3.80 3.68 3.43 3.62
prescribed time limits

7. | The activities assigned to them under | 3.65 | 3.89 | 3.61 3.59 3.62
this curriculum provide scope for real
life application

8. | The Curriculum is updated at regular | 3.71 3.86 | 3.61 3.81 3.92
interval

9. | The Curriculum prepares the student | 3.53 | 3.93 349 | 3.78 3.69
for internship and then for job market

10. | The Curriculum provides students | 3.65 | 3.82 | 390 | 3.68 3.85
time and opportunities for co-
curricular activities like NSS, NCC,
Cultural Activities, DLLE, Avishkar
and Research

Average 3.65 | 3.89 3.73 | 3.69 3.92
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Curriculum Feedback Analysis: Alumn_l 2021 _
dback analysis by Alumni for the academic year 202'] — 22 is presented as
ulum review shows that it is satisfactory as all Alumni gave an avelrage score
r all questions put on Curriculum. The average scores for individual questions

The Curriculum fee
follows. The Curric
between 3 and 4 fo
are as bellows:

Curriculum Feedback Analysis Report showing Average Score out of 5
Sr.No Questions Count | Average
1. | The Curriculum prescribed by the University is relevant and 8 3.88
meaningful
2. | The content covered by the Curriculum gives the student in 8 4.13 5"‘.
depth knowledge of the subject
3. | A student can apply the knowledge from the curriculum to the 8 3.25
real-life situation
4. | The topic covered in the curriculum helps them in developing 8 3.50
their practical and manual skills
5. | The reference books and other material for the preparation of 8 3.75
the curriculum are casily available to the students
6. The Curriculum is confined to the prescribed time limits 8 3.13
7. | The activities assigned to them under this curriculum provide 8 3.63
scope for real life application
8. The Curriculum is updated at regular interval 8 3.50 '?‘
9. | The Curriculum prepares the student for internship and then 8 3.63 |
for job market
10. | The Curriculum provides students time and opportunities for 8 | 375
co-curricular activities like NSS, NCC, Cultural Activities,
DLLE, Avishkar and Research
Average 1.52
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Curriculum Feedback Analysis: Employer_2021-22
The Curriculum feedback analysis by Employer for the academic year 2021 — 22 is presented as
follows. The Curriculum review shows that it is satisfactory as all Employer gave an average
score between 3 and 4 for all questions put on Curriculum. The average scores for individual
questions are as bellows:

Curriculum Feedback Analysis Report showing Average Score out of 5

Sr.No Questions Count | Average
1. | The Curriculum prescribed by the University is relevant and 3 4.67
meaningful
(4 2. | The content covered by the Curriculum gives the student in 3 433

depth knowledge of the subject

3. A student can apply the knowledge from the curriculum to the 3 4.00

real-life situation

4, The topic covered in the curriculum helps them in developing 3 4.00

their practical and manual skills

5. The reference books and other material for the preparation of 3 4.00
the curriculum are easily available to the students

6. The Curriculum is confined to the prescribed time limits 3 4.00

7. | The activities assigned to them under this curriculum provide 3 4.67

scope for real life application

n 8. The Curriculum is updated at regular interval 3 433

9. The Curriculum prepares the student for internship and then

w
e
o
@

for job market

10. | The Curriculum provides students time and opportunities for 3 433
ic'ojlc:’l{r?’i'cular activities like NSS, NCC; C‘ultural Activities,
(et DL{LE,-Avishkarand Research /.~ )
Y L A Average | 427
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Action Taken Report on Students Feedback

Sr.No | Focal Points Suggestions Action Taken
1. Students opinion Theorcetical knowledge lead to a The Institute signed
towards learning valuc in | deeper knowledge of a concept up MOU with
terms of skills, concept, | through secing in the context of Organisation capable
knowledge the greater whole and of filling this gap.
understanding the reasoning 1. MOU with TNS
behind it, while the practical side | India Foundation in
of knowledge could lead to a regards of Personal
deeper understanding of a concept | and Professional
through the act of putting ideato | effectiveness and
the test. In today world there Individual student
should be a proper complement of | counselling
Theoretical and Practical 2. MOU with Angel
Knowledge Broking in regards of
learning of Working
of Stock Market,
Broker and Sub-
Broker
2. Student response about | The IQAC and CDC Committee | To complement the
the depth of the course suggested to increase certificate depth of the course,
content course at institutional level. If certificate course was
possible, to have collaboration introduced. Further
with University of Mumbai, TNS | collaborative and
Foundation and Angel Broking project-based
Firm learning at
Institutional level
even in courses
where project work is
not included in the
curriculum
3. Overall Rating by the Course delivery Mechanism IQAC restructured
should be part of the curriculum the delivery

respondent on current
syllabus on a five point
scale (Average score —
Approx — 3) on each
stream

mechanism by
documenting the
syllabus along with
Teaching Plan
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Feedback on Current Syllabus 2021-22
Analysis and Action Taken Report

Feedback data gathered in the process of documentation and discussgd ;‘le SIntSzlia‘t,le r(s)jltl;h(t;)fl‘
Assurance Cell (IQAC) and proposed to be forwarded to Board of Studies,

Mumbai .

The IQAC has collected syllabus feedback from its Stakeholder e.g. Students, Teacher,
Employer, Alumni and Parents through structured questionnaire.

Action Taken Report on Teachers Feedback :
Sr.No | Focal Points Suggestions [ Ac.tlon Taken |
Reading Reference Faculty members are satisfied with With .
Materials books and journals available in the | recommendation of
library the faculty members,

new books are to be
purchase in library
Respondent opinion on The syllabus revision 2016-17 -
depth of the course onwards across all the under
content is: graduate programmes was a
paradigm shift as jt incorporated
major changes in al] the

programmes
Overall rating by the Average score is 3.72 considering | Teachers were asked
Teachers on Current the feedback on qualitative to refer Open
syllabus aspects, it was suggested to Educational
motivate students for internal Resources.
evaluation
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Action Taken Report on Alumni Students Feedback

based as per Industry
requirement

Apart from subject knowledge
provide them some additional
inputs, to have hands on
experience in the industry.

Sr. | Focal Points Suggestions Action Taken
No
1. Svllabus is capable of Require more practical knowledge | Every Programme to
adding learning values with respects to the current market | conduct: Guest _
(in terms skills, concepts) | scenario and should arrange more | Lecture on specific
in students guest lectures for the students so courses to help
that they can be in touch with the | students improve
corporate world as well as official | their learning in a
more interactive,
topic specific way.
2. Syllabus is applicable to | Should more focus on current Placement activities
current trends in industry | scenario, syllabus must be updated | to be strengthened,
regularly according to changes which will benefit
happen in the society and students in upcoming
industries area of job
opportunities
5 Depth of the course More content should be provided | More certificate
content related to the subjects, which will | course to be
help the students to enhance and introduced in the
learn more about the subjects academic year
Action Taken Report on Employer Feedback
Sr. | Focal Points Suggestions Action Taken
No
1. Curriculum is effective Extensive exposure and practical | New Certificate
for development of knowledge to be imparted to the course to be
entrepreneurship future managers by the Institute introduced in the
academic year
y. Current syllabus is need

All program are
asked to focus on
student internship,
that will assist them
with career
development by
providing real work
experience

n"i]l-;
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o ctudents lumni
Analysis of Curriculum Feedback given hy the Faculties, btudcnzt!]s and A

Curriculum Feedback Analysis: Teachers -—2020-(— O _ 21 is presented as
The Curriculum feedback analysis by Teachers for the academic ycarﬂ2 )20 — P i
follows, The Curriculum review shows that it is satisfactory as all I'eachers %avfc " divid g(;
seore between 3 and 4 for all questions put on Curriculum. The average scores for individua
questions are a5 bellows:
" Curriculum Feedback Analysis Report showing Average Seore out of 3

Z-g‘l_'};';”:i‘ Quest T Count | Average

;; I ‘ The Curriculum prescribed by the University is relevant and 17 4.24

, meaningful ‘ﬁ
2. | The content covered by the Curriculum gives the student in 17 4.24

| depth knowledge of the subject

3. | A student can apply the knowledge from the curriculum to the 17 3.88
| real-life situation

4, | Thetopic covered in the curriculum helps them in developing 17 3.94

| their practical and manual skills

5. | The reference books and other material for the preparation of 17 3.71

; the curriculum are easily available to the students

| 6. |The Curriculum is confined to the prescribed time limits 17 3.94

*! ! The activitics assigned to them under this curriculum provide 17 3.35

( scope for real life application o
; 8. 1 The Curriculum is updated at regular interval 17 371

9. |The Curriculum prepares the student for internship and then 17 3.53

1 | for job market

10. | The Curriculum provides students time and opportunities for 17 4.18
’ co-curricular activities like N;SS;‘T:{CC,,Culmral Activities,
| | DLLE, Avishkar and Research /
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Curriculum Feedback Analysis: Students — 2020 — 21

The Curriculum feedback analysis by Students for the academic year 2020 — 21 is presented as
follows. The Curriculum review shows that it is satisfactory as all Students across the faculties
gave an average score between 3 and 4 for all questions put on Curriculum. The average scores
for individual questions are as bellows:

Curriculum Feedback Analysis Report showing Average Score out of 5
Sr.No Questions BA BCo | BMS | BAF | MCom
m
1. The Curriculum prescribed by the | 3.56 3.96 3.93 2.50 4.6
University is relevant and meaningful
- 2. The content covered by the| 4.00 3.91 336 | 3.21 4.2
™ Curriculum gives the student in depth
knowledge of the subject
3. A student can apply the knowledge | 3.56 | 3.79 | 3.21 3.79 3.6
from the curriculum to the real-life
situation
4, | The topic covered in the curriculum | 4.33 | 3.90 | 3.50 | 3.96 3.6
helps them in developing their
practical and manual skills
5. The reference books and other | 3.22 3.81 3.79 4.04 42
material for the preparation of the
curriculum are easily available to the
students
6. The Curriculum is confined to the | 3.11 3.77 3.50 | 3.54 3.6
prescribed time limits
7. | The activities assigned to them under | 3.22 | 3.69 | 393 | 3.54 3.8
this curriculum provide scope for real
® life application
8. | The Curriculum is updated at regular | 3.56 | 3.93 3.07 | 3.63 3.6
interval
9. | The Curriculum prepares the student | 3.00 | 3.76 | 3.71 3.63 3.8
for internship and then for job market

10. | The Curriculum provides students | 3.67 | 3.88 3.86 | 3.42 4.8
time and opportunities for co-
curricular activities like NSS, NCC,
Cultural Activities, DLLE, Avishkar
and Research

Average 352 | 3.84 | 3.59 | 3.53 3.98
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Curriculum Feedback Analysis: Alumni — 2020 — 21 ) Lo gl
The Curriculum feedback analysis by Alumni for the academic year 20%0 - 21 IS, prcscintu.l as:
follows. The Curriculum review shows that it is satisfactory as all Alumni gave an d‘i‘;f age.scor ‘-
between 3 and 4 for all questions put on Curriculum. The average scores for individual questions
are as bellows:

Curriculum Feedback Analysis Report showing Average Score out of 5

Sr.No Questions Count | Average
1. | The Curriculum prescribed by the University is relevant and 19 4.21
meaningful
2. | The content covered by the Curriculum gives the student in 19 4.05 ™
depth knowledge of the subject
3. A student can apply the knowledge from the curriculum to the 19 3.89
real-life situation
4. The topic covered in the curriculum helps them in developing 19 4.32
their practical and manual skills
5. The reference books and other material for the preparation of 19 3.79
the curriculum are easily available to the students
6. The Curriculum is confined to the prescribed time limits 19 3.68
7 The activities assigned to them under this curriculum provide 19 4.05
scope for real life application
8. The Curriculum is updated at regular interval 19 4.11 P
9. The Curriculum prepares the student for internship and then 19 3.63

for job market

10. | The Curriculum provides students time and opportunities for 19 4.11
co-curricular activities like NSS, NCC, Cultural Activities,
DLLE, Avishkar and Research

Average 3.98
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Curriculum Feedback Analysis: Vaployer 2020 - 21
The Curriculum feedback analysis by Einployer Sor the academie year UiU) ~ 2 15 presenisd 2
follows. ‘The Curriculumn review shows that it is satisfactury us all Kanploayer yave an arsrays
score between 3 and A for all questions put on Curriculur, fhe nverape sanes fur individuasl
questions are as bellows:
Curriculum Feedback Analysis Report showing Average Benre aut of 5

Sr.No | Questions - Count Aéer;ige
L | The Curriculum prescribed by l'hc'Univm;ity i relevant and 3 5 |
mcaningful , :
7 2. | The content covered by the Curriculum gives the student in p 3 ‘ 447
depth knowledge of the subject E |
3. | Astudent can apply the knowledge from the curriculum o the | , 7
real-life situation i 1
4 Tllﬁ)f)‘lc_&);/uul in the curriculum helpy them in d;;vclnpmg— | 3. ; 467 |
their practical and manual skills { ‘
5. The reference books and other material for the prcp:z—r;tl‘r‘m-(;f" 3 | 467
the curriculum are easily available to the students
6. The Curriculum is confined to the prescribed time limity il 3 4.67 -
7. | The activitics assi gned to them under this curriculum provide 3 | 467
scope for real life application (
© 8. The Curriculum is updated at regular interval ] 333 |
9. The Curriculum prepares the student for internship and then 3 4.67
for job market ,_5-;.-57; T R
l()‘,' The _gl'lf'rja_l!u_r? provides studc'n'}g time and opportunitics for 3 4.33
. .J,: ehi ’é()-cdrriénl'ur“dclivhiés like NSb, N(;Q, Cultural A:'g:tivitics,
ou A Ralase ) "yiinpled T A LA o\ ¥ o i/
5| PLLE, Avishkar and lj(’c’.*»";:arch-j-‘u-‘ N, w ,
Average. 't [l g 4.57
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Feedback on Current Syllabus 2020-21
Analysis and Action Taken Report

Feedback data gathered in the process of documentation and discussed in Intern.al Q.uaht_v
Assurance Cell (IQAC) and proposed to be forwarded to Board of Studies, University of
Mumbai

The IQAC has Collected syllabus feedback from its Stakeholder e.g Stude
Employer, Alumni and Parents through structured questionnaire.

nts, Teacher,

Action Taken Report on Teachers Feedback

Sr.No | Focal Points Suggestions Action Taken
1. Reading Reference Faculty members are satisfied with | Teachers were asked
Materials books and journals available in the | to refer online
library reference book during
Covid-19
2. Respondent opinion on The syllabus revision 2016-17 -
depth of the course onwards across all the under
content is: graduate programmes was a
paradigm shift as it incorporated
major changes in all the
programmes
3. Overall rating by the Average score is 3.98 considering | Teachers were asked
Teachers on Current the feedback on qualitative to refer Open
syllabus aspects, it was suggested to Educational
motivate students for internal Resources.
evaluation J
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Action Taken Report on Students Feedback
Focal Points Suggestions Action Taken

1. Students opinion Theoretical knowledge lead to a The Institute organise
towards lcarning value in | decper knowledge of a concept Webinar/ Seminar for
terms of skills, concept, through seeing in the context of students such as
knowledge the greater whole and 1. Orientation

understanding the reasoning Program
behind it, while the practical side | 2. Social
of knowledge could lead to a Entrepreneurship, for

deeper understanding of a concept | higher education
= through the act of putting idea to | Institutions

» the test. In today world there 3. First impression:
should be a proper complement of | Resume Building-
Theoretical and Practical The first Brick to
Knowledge Successful career
4. How to choose
career after
graduation
5. Right to
information for
students
2. Student response about | The IQAC and CDC Committee To complement the
the depth of the course suggested to increase certificate depth of the course,
content course at institutional level. If certificate course was
possible, to have collaboration introduced. Further

with University of Mumbai, TNS | collaborative and
Foundation and Angel Broking project-based

Firm leamning at
Institutional level
even in courses
where project work is
not included in the

a\\

curriculum
3. Overall Rating by the Course delivery Mechanism IQAC restructured
respondent on current should be part of the curriculum the delivery
syllabus on a five point mechanism by
scale (Average score — documenting the
Approx — 3) on each syllabus along with
stream Teaching Plan
VNV
/{ ,X‘ J\;‘m o
Pringtpal
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Action Taken Report on Alumni Students Feedback

Sr. | Focal Points Suggestions Action Taken
No
L3 Syllabus is capable of Require more practical knowledge | Every Programme to
a.dding learning values with respects to the current market | conduct: Online and
(in terms skills, concepts) | scenario and should arrange more | Video Lecture on
in students guest lectures for the students so specific courses to
that they can be in touch with the | help students improve
corporate world as well as official | their learning in a
more interactive,
i topic specific way.
2. Syllabus is applicable to | Should more focus on current Placement activities
current trends in industry | scenario, syllabus must be updated | to be strengthened,
regularly according to changes which will benefit
happen in the society and students in upcoming
industries area of job
opportunities
Webinar and Seminar
were conducted on
1. Right to
information for
students
2. How to choose
career after
graduation
3. Depth of the course More content should be provided | More certificate
content related to the subjects, which will | course to be
help the students to enhance and introduced in the
learn more about the subjects academic year
Action Taken Report on Employer Feedback
Sr. | Focal Points Suggestions Action Taken
No
1. Curriculum is effective Extensive exposure and practical | New Certificate

for development of
entrepreneurship

knowledge to be imparted to the
future managers by the Institute

course to be
introduced in the
academic year
Webinar and Seminar
were conducted on

1. How to choose
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)
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based as per Industry
requirement

provide them some additional
inputs, to have hands on
experience in the industry.

asked to focus on
student internship,
that will assist them
with carcer
development by
providing real work
experience
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Analysis feedback given by the Students, Alumnj;

Parents and Faculties (2019-20)
Analysis of Student’

s Feedback of Teachers (2019-20)
Feedback is information abouyt how

considered as one of the most powerfy] Influences on any achicvement ag jt
performance.

become a widely used source of information tg evaluate and improve teaching effectiveness.
#‘. ord 1

what kind of facilitation is needed by their students,

Every year we gather feedback from students by asking them to complete an anonymous on-

tudy. Our form contains 17 questions — and we
need quantitative response with ‘1.50° being unsatisfactory to ‘“4’being very good.
The feedback received is then analyzed and a copy of the feedback is given to each faculty
member. Those needing guidance are advised/counselled by the Vice Principal/Principal withou:

disturbing the teacher’s self esteem. Methods of improvements are discussed and recommended
because a systematic measure of students’ view cannot be ignored.

' Score Grad Remark
e
"' 0-1.5 D Un - Satisfactory
1.5-2.00 C Satisfactory
2.00-3.00 B Good
3.00-4.00 A Very Good
Traditional Course (B.Com & B.A) Teachers Feed Back (2019-20) nd
| S.NO Teachers Name Rating ‘
1. _MprArshad Shaikh A
2. Miss Ruksar Khan A
3. Miss Diksha Vaje A
4. Miss Mona Dedhia A +
5. Mr. Ibrahim Chauhan A 1 £
S
= ‘ Priricipal

/ Shutparaka Edudational & Bcdi:d‘Tmfs

. M. B. Harris College ofm:

A.E. Kalsekar College of Cm«:: wlmr;emd_ o g
Nallasopara (¥d); Tal Vasal, Dist ig
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Mlss Tehseen Shaikh

~Miss Fati s F atima. Sayeed
“Miss ¢ Kanchan Nag

Mr. Shahid Shaikh

I

Most of the B.Com & B.A faculties

Mrs. Rohita Raut

-

Mr. Kelvin Salve

have received score between 3

and can be further improved.

Self-Finance Course Teachers Feed Back (2019-20)

Sr.NO

Teachers Name

i

>|>

& 4. All scores were above 3.5

Rating

Miss Elakshi Tawade

Miss Pooja Shirsekar

Mr. Atul Narkhade

Mr. Suresh Rokkadkatti

Nlda|wdjtI|—

Mr. Mohammad Chawre

Mrs. Kanchan Nag

Mrs. Shahida Shaikh

o e

Miss Murel Rodrigue

3

Mrs. Sujata Yadav

Miss. Mamta Hati

Miss Sana Shaikh

Miss Tehseen Shaikh

ot |t | s | —

Miss Fatima Sayyed

S ES S ES N RS ER A B BN S

All the BMS & BFM faculties have received score between 3 & 4. All scores were above 3.5 and
can be further improved.

Questionnaire of Student's Feedback form for Teacher (2019 -2020)

Q. No.

Criterion

Knowledge base of the teacher (as perceived by you)

Communication skills (In terms of articulation and
comprehensibility)

m™

Sincerity/ Commitment of the teacher

Interest generated by the teacher

Ability to integrate course material with environment/ other issues,

to provide a broader perspective
- §~

Ability to integrate content with other courses

i L N ‘\
v by F Al

Shurparaka

A E. Kalsakar €
Nallasopara (W); Tal.

/ / \//\,/
\,:’
Principal
Educational & Medical Trust's
W. B. Harrls College of Arts &
*ollege ot Commerce 3 Managemen!
vasal, Dist. Falghar - 401 203.



outside class) e
g Ability to design quizzes/ Tests/ Assignments/ examinations and
projects to evaluate students understanding of the courses.
9 Provision of sufficient time for feedback
10 Overall rating

Action Taken Report

1. Principal had taken Individual Teacher meeting in his Chamber and given Feedback about

their performance
2. Principal also advised some Teachers to be punctual in College and Lectures

3. Principal advised Teachers to use the modern technique of Teaching like Pdf, PPT and online

N
Video Lecture
4. Principal advised some Teachers to conduct Test and Assignments.
N
Principal
Shurparaka Educational & Medical Trust's
M. B. Harrls College of Arts &
A, E. Kalsaka+ feliogn of Commerce & Managemant
Nailasopara (¥ T2l vasai, Disk. Paighar - 401 203.
d ]
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Annexure 2.2
Analysis of Students’ Feedback on ‘Support and Administrative’ (2019-20)

We, at SEMT’s, M.B. Harris College of Arts, A.E. Kalsekar College of Commerce and
Management want to enhance and provide physical infrastructure and create conditions in which
students can achieve thejr best by developing a holistic environment for learning and self-
development.  Hence our Student Feedback form includes Feedback ' on Support and
Administrative services. Moreover, such feedback helps us to understand the current state and
pinpoint areas that need improvement. This study also helps us to allot resources based on the
user’s perspective’ about service quality.

We present our study on students’ satisfaction with administrative services conducted through an
on-line survey where services are rated on a scale of 0 to 4 with ‘1.5 being poor and ‘4’ being
Very Good.

No. of services: 15

Score, | Grade Remark (i
]0-125 T T Un - Satisfactory*\’
B R T i NPT ol Satisfactory
§2:00-3.00 (- B..|5: Good ]
'|'3.00-4.00 A Very Good

The questionnaire with score received Course-wise js attached for kind reference,

Our services have improved and now our college canteen provides variety of food items in a
congenial atmosphere. Numbers of books and Journals in the College library have been increased
to cater to the demands of the students.

We need to upgrade a few services and we have initiated the improvement process, and are sure

the positive results of our efforts would be seen in the next feedback.

Shurparaka Educationa! & Medical Trust's
M. B. Harris College of Arts &
A E. Kalsekor Colloge of Commerce & Management
Nailasopara {\Y); Tal, Vacal, Dict, Paighas - 497 503,
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Questionnaire & Analysis of Admin Feedback, Course-wise (2019 — 2020)

Question B.Com | BA. | BMsS. | BFEM | S
Avg.
Choice of Courses offered B B B B B
Equipment A A B B A
Functioning of Students' Grievance Cell A A A A A
Functioning of Placement cell B A A A A
Functioning of Overall environment
conductive for learning B “ B A A
Co-operation of the Administrative Office A B A A A
Co-operation of Class IV employees / A " A A A
Peons
Cultural and Extra-Curricular Activities in A I 0 A "
the College
Canteen Facilities in the College e B C
Maintenance of cleanliness and hyglgnq i A . - . -
nh3% 3 lanc theco“ege ,l ‘lfcl \:
- Prov:snon of Drmkmg Water,in the Collegc o il B B B B
'\' ¢ \ 1., A
Maintenance of Toilets in the College m‘A,— ‘ B B B B
Internet and Computer Facilities A A B A A
Lift A B C B B
Gymkhana & Sports Facilities B B B C B
Library Facilities A A B B A
Research Cell B B B B B
Average A A A A A

Pr
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cipal
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Action Taken Report Cgmfypoft L M’““"&“ﬁwa
1. Principal had taken Office Administrative staff and Non-Teaching Staff meeting in his
Chamber and given Feedback about their performance
2. Principal asked Canteen Staff to change the Canteen food and maintained hygiene in Canteen
3. Principal asked Peon staff to allow the Disabled student to use Lift and also allow students
those who are not well.

4. Principal asked Sports Committee to organised different sports for Students and update them
with College, University, National and International Sports Event. M

5.Principal asked staff to apply for Minor Research Project, FDP, Orientation Program and
Research Work Seminar and Workshop

\\

Pri Qapal
Shurparaka Educational & Medical Trust's
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Annexure 2.3
Alumni Appraisal of Administrative Services/Facilities and Curriculum (2018-19)

An alumnus is a former student and the alumni are best equipped to give feedback because they
have the opportunity to experience the College at the fullest. They are an institute’s loyal
supporters and are also its ambassadors. It is important to realize that they are also a part of our

future — not just of our past. Many have progressed to higher education and most are now well

placed in life and so their input will give us insight into institutional quality improvement.

@ Alumni Appraisal for Curriculum
Score Grad Remark
0-1.5 = D Un - Satisfactory
1.5-2.00 C Satisfactory
2.00-3.00 B Good
3.00-4.00 A Very Good
Sr. No | Criterion Rate
1. Do you think your Curriculum was up to date? A
2. Was it sufficient to meet modern day demands of employment? A
3. Has the curriculum empowered you for meeting your ambitions B

especially towards higher/ professional education?

b 4. It is adequate to face the contemporary global challenges? B

5. How would you grade your curriculum? A

Most of the Alumni were found to be satisfied by the Curriculum prescribed by the University.

Analysis on the feedback given by Alumni on the Curriculum will be communicated to the

University.

Principal
. #\y Shurparaka Educational & Medical Trust's
Pl AT M. B. Harrls College of Arts &
tngion KEHT o ~ ' A.E.Kalsekar College of Commerce & Management
31882 8 Ko naiies ik T adrsemenn Wil feoa, Nallasopara (W); Tal. Vasai, Dist. Palghar - 401 203,
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Alumni Appraisal of Administrative Services/ Facilities

Sr.No | Criterion Rate \
1. Choice of courses offered A
2. Equipment’s and maintenance of Computer Lab A

| 3. Facilities in Library A

&7 | Functioning of Students Grievance cell A

(8¢

}l\

| Functioning of Career Guidance cell

N

Functioning of overall environment conductive for leamning A @
| 7. Cooperation of Administrative Office B
| 8. - Cooperation of Class IV employees/ peons B
£ Cultural 2nd extra — curricular activities in the college A
10. Mzintenznce of cleanliness and hygiene in the college B
|11 ; Provision of drinking water in the college A
12. | Mzintenznce of toilets in the College Y
{ 13. f Imemet ' B
14. | Lift B

Alumni were satisfied by the service given by College Feedbacks collected from alumni throush
questionnzire have been encouraging. =

Action Taken Report }
1. Principzel had tzken Office Administrative staff and Non-Teaching Staff meeting in his
Chamber and given Feedback about their performance
2. Principal asked Peon staff to allow the Disabled Alumni student to use Lift and also allow
Alumni students those who are not well.
3. Principal Sir asked Non-Teaching and Class IV Staff 1o have a conducive relationship with
Students e~
4, Principal Sir asked Computer Lab attendant to prqvide 'lniégnel Facilities to students who are

making Project. it
e %
-.\\,\\ /

Prinelpal
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A.E. KAL

' Annexure 2.4
Analysns of thf: feedback given by the Parents — (2019-20)
IS a systematic process of determining whether an institution is moving to

achieve its mission and vision. This feedback is beneficial to the College as a service provider as

Parent’s feedback

often parents offer unique solutions/provide additional guidance to enhance the learning
eénvironment.

At SEMT’s, M.B Harris College of Arts, A.E. Kalsekar College of Commerce and Management,
we have an active Parent Teachers Association — we hold parent-teachers meet once each
semester. Each class mentor take time to talk to parents about issues arising — challenges faced
by all three stakeholders — students, parents and teachers. During the second meet, this is at the
end of the year — parents fill in their feedbaclg_féﬁﬁfféﬁfféyaluation process makes us aware of
various issues and it gives parents an opporpﬁi;iff;;;;a‘Mi_s‘j‘t\'th\éj?éollege and guides us to overcome

¥ :

challenges. Their‘féedback is valued, discussed ir‘l.:\'/a'r-ioqu: mtlie college and implemented to the

= best of our ability: et ‘\\\\.ﬁ “" "
Score Grade Remark N ot
0-1.5 D Un - Satisfactory
1.5-2.00 C Satisfactory
2.00-3.00 B Good
3.00-4.00 A Very Good
Sr. No Attributes Overall
1. Admission Procedure A
2. Fee Structure B
3. Environment of College A
4. Teaching — learning environment A
% Infrastructure Facilities B
6. Learning Resources A
7. Response towards Backward or Rural class student B
8. Guidance for Job or Higher Studies B
9. Quality of Teaching A
10. Co- curricular activities A /f I
y

—~ |,
/'// >< —
ncipal

Pl . '
Shurparaka Educ\tlcnal & Medical Trust's
M. B, Harrls College of Arts &
A. E. Kalsekar College of Commerce & Man.agemenl
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Action Taken Report

L. Principal along with Trustee had g meeting in regard of Fees structure and Facilitics for
Students,

2. Principal informed Placement Cel] to be more active in their work

3. Trustee had decided to upgrade Teaching Learning Resources like Black Board, A.V Room
and Projector,

4. Principal Sir asked Admission Committee to help student during admission process.

Shurparaka Educafiond] & Wedical Trust's
M. B. Harrls College of Arts &
A.E. Kalsekar College of Commerco & Management
Mallasopara (W); Tal. Vasai, Dict. Falghar- 401 203,
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Feedback Analysis and
Action Taken Report
" 2018 — 19
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Annexure 2 - 15 D
. 2 scultes (ZF1%-19)
Analysis feedback given by the Students, Alumni. Perents znd F %]

Anpexure 2.1
Analysis of Student's Feedback of Teachers (2018-19)

Feedback is information about how we are doing in our efforts to reach owr gzl Fe=dizck =
considered as one of the most powerful influoences on zny achievemsml 25 T eximoss
performance.

Students being the most important stakeholders In an educationz] mstnxs, ter fzedback e
become a widely used source of information to evaluate and improve tzaching effectveness. =
order to provide good learning atmosphere, teachers have 1o be accomtzble for their perfor—encs
Feedback makes a teacher aware of stdents’ pedagogical requirements 2nd gzides them 1 =k
what kind of facilitation is needed by their students.

Every year we gather feedback from students by asking them 1o complete zn znonymons oo
line survey about every teacher taking a course of study. Our form contzins 17 QUEsHoDs — 2ok we
need quantitative response with *1.50” being unszrisfactory 10 *4’being very good.

The feedback received is then analyzed and 2 copy of the feadback is given 0 each faceiy
member. Those needing guidance are advised/counselled by the Vice Principal Princizal withoe
disturbing the teacher’s self-esteem. Methods of improvements are discussed znd recormmendad

because a systematic measure of students’. view.cannot be ignored.

Score Grade | Remark
0-1.5 D | Un - Sarisfactory " I+
1.5-2.00 (< Satisfactory | | °° -
2.00-3.00 B Good- § , Py
3.00-4.00 A Very Good ___ i F
Traditional Course (B.Com & B.A) Tncherg Feed Back (2018-19)
' Sr.NO Teachers Name 1 Rating
1. Mr. Irshad Shaikh ' A N 1
2. | Miss Ruksar Khan | A o 1
k W Tr—

(X
:_‘ "{\*' \’
Principal
Shgrpansia Educationyd § Medics! Trasly
¥ B Herriz ColegecfAna d
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Most of the B.Com &
and can be further improved. One

been counselled

—  MissDiksha
— MissGeea

Course Teachers Feed

Miss Diksha
Miss Geeta
Miss Sana

Miss Tehseen
Mr. Suresh

All the BMS & BFM faculties have receive

can be further improved.
counselled and was asked

Mrs. Sujata
Mrs. Shahida

///
Mr. Amit

Miss Pooja
Mrs. Diganwita

Mr. Atul

B.A faculties have received score between 3
faculty member has received a s¢

and was asked t0 improve on her performance

Back !2018-19!

‘ Self-Finance
Sr.NO Teachers Name Rating
1. Miss Elakshi

A
Miss Mona Dedhia B
Miss Geeta Pal A
Miss Sana Shaikh A
Miss Tehseen Shaikh B
Mr. Shahid Shaikh A
Mrs. Rohita Raut A
Miss Annjum Sayyed A
Mr. Suresh Rokhadp atti A
Mr. Amit Pande A
Miss Pooja Shirsekar B
Miss Mehj abin Shaikh B
Mrs. Di Sanwita Banerje C
S

& 4. All scores were above 3
ore of 2.00 to 1.50. She has

>|>

A

i

\m

(@)

|

\

\>

\m

e9)

Mrs. Kanchan

Two faculty members has received
to improve on her performance

\

%

d score between 3 & 4. All scores WerIC above 3.5 and

a score of 2.00 to 1.50. She has been
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Questionnaire of Student's Feedback form for Teacher (2018 -2019)

Q. No. Criterion l
1 Knowledge base of the teacher (as perceived by you) J
2 Communication skills (In terms of articulation and

comprehensibility) |
3 Sincerity/ Commitment of the teacher
4 Interest generated by the teacher

Ability to integrate course material with environment/ other issues,
5 to provide a broader perspective ’
6 Ability to integrate content with other courses

Accessibility of the teacher in and out of the class ( includes
7 availability of the teacher to motivate further study and discussion

outside class)
Ability to design quizzes/ Tests/ Assignments/ examinations and !

8 projects to evaluate students understanding of the courses.
9 Provision of sufficient time for feedback
10 Overall rating i

Action Taken Report

1. Principal had taken Individual Teacher meeting in his Chamber and given Feedback about

their performance
2. Principal also advised some Teachers to be ';iﬁnciuaL in College and Lectures
! 1i5fsig <t P T N

'R3: Prin:cipal advised. Teachers to change Teaching technique and improve Student’s and Teacher
¢l - 3r . oy bt 8Ty Y u il

% ¢ H ”? ". 4y i# LN | » } ‘:

serrelation. v, ey e s, MY matd ‘

"4, Principal advised some‘Teachers to conduct Test and Assignments. f ¢ X

\ g

.
\ p V4

A 7
Prfvéc\fpal
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Annexure 2.2
Analysis of Students’ Feedback on ‘Support and Administrative’ (2018-19)
We, at SEMT’s, M.B. Harris College of Arts, A.E. Kalsekar College of Commerce and
Management want to enhance and provide physical infrastructure and create conditions in which
students can achieve their best by developing a holistic environment for learning and self-
development.  Hence our Student Feedback form includes Feedback on Support and
Administrative services. Moreover, such feedback helps us to understand the current state and

(ﬂ% pinpoint areas that need improvement. This study also helps us to allot resources based on the

e

user’s perspective’ about service quality.

We present our study on students’ satisfaction with administrative services conducted through an
on-line survey where services are rated on a scale of 0 to 4 with ¢1.5” being poor and ‘4’ being
Very Good.

No. of services: 15

Score Grade Remark
0-1.5 D Un - Satisfactory
1.5-2.00 C Satisfactory
2.00-3.00 B Good

3.00 —4.00 A Very Good

‘: R
— -9‘

The questionnaire with score received Course-wise is attached for kind reference.

Our services have improved and now our college canteen provides variety of food items in a
congenial atmosphere. Numbers of books and journals in the College library have been increased
to cater to the demands of the students.

We need to upgrade a few services and we have initiated the improvement process, and are sure

/ ' 4 g
// :"‘ 7~ ‘
; fﬂ—" // /’,.-
// \ , y S

the positive results of our efforts would be seen in the next feedback.

apara, X X X pV4
ok Thae, /3, d \“’f
) Principal
\ Shurparaka Educational & Medlical Trust's

M. B. Hartls College of Arts &
A, E. Xalsel~r “ollago of Commerce & Management
Nallasopars iv/ .5al, Dist. Palyhar - 401 203.
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Questionnaire & Analysis of Admin Feedback, Course-wise (2018 - 2019)

? snd.
N?,. Question B.Com | BA. | BMS. | BEM | (0

Choice of Courses offered A A A A A

2 Equipment A A B A A

3 Functioning of Students' Grievance Cell A A A A A
4 Functioning of Carcer Guidance cell B A B B B

Functioning of Overall environment
: conductive for learning " e : 5 e
6 Co-operation of the Administrative Office A B A A A
Co-operation of Class IV employees /
é Peons it A s A A
Cultural and Extra-Curricular Activities in
£ the College A a & A A
9 Canteen Facilities in the College B B C & B
10 Maintenance of cleanliness and hygiene in A B A B B
the College
11 | Provision of Drinking Water in the College A B B B B
12 Maintenance of Toilets in the College B B B B
13 Internet and Computer Facilities A B A A
14 Lift B C B B
15 Gymkhana & Sports Facilities B B C B
16. Library Facilities B B B B
17. Research Cell B B B B
Average A A \ A

)




Action Tnken Report
1. Principal had taken Office Administrative staf and Non<Tenching, Staf" mecting in his
Chamber and given Feedback about their performance
2. Principal advised Statt' to improve relation with Student and Staff,
3. Principal asked Canteen StafT o change the Canteen food and maintained hygiene in Canteen

4. Principal asked Peon stafl to allow the Disabled student to use Lil and also allow students

those who are not well,
/
2 / [ o
/N /{
/ )
Naway"N'wr' - /J \ 4 '///
Sopars, Tal, Vasal, '5’1 // ‘,,f\/ “
Dist. Thane, P Inclpnl

Shurparaka Educ}tlonal & Modical Trust's
M. B. Harrls Collage of Arts &
A, E. Kalackar College of Comnigre ™ Panagement
Nallasopara (W); Tal. Vasal, Dist. Palghar « 401 203.
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Annexure 2.3
Alumni Appraisal of Administrative Services/Facilities and Curriculum (2018-19)
An alumnus is a former student and the alumni are best equipped to give feedback because they
have the opportunity to experience the College at the fullest. They are an institute’s loyal
Supporters and are also its ambassadors. It is important to realize that they are also a part of our

future — not just of our past. Many have progressed to higher education and most are now well

. placed in life and so their input will give us insight into institutional quality improvement.
fa Alumni Appraisal for Curriculum
Score Grade Remark
0-1.5 D Un - Satisfactory
1.5-2.00 C Satisfactory
2.00-3.00 B Good
3.00 - 4.00 A Very Good
Sr. No | Criterion Rate
1. Do you think your Curriculum was up to date? A
2. Was it sufficient to meet modern day demands of employment? B
3. Has the curriculum empowered you for meeting your ambitions especially | B
towards higher/ professional education?
:g 4, It is adequate to face the contemporary global challenges? A
3 How would you grade your curriculum? A

Most of the Alumni were found to be satisfied by the Curriculum prescribed by the University.

Analysis on the feedback given by Alumni on the Curriculum will be communicated to the

University.
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inistrative Services/ Facilities
Alumni Appraisal of Administrative Services/ 1

Rate
Sr.No | Criterion e
[ 1. - Choice of courses offered =
2. ' Equipment’s and maintenance of Computer Lab I -
3. | Facilities in Library [
4 | Functioning of Students Grievance cell 1 B
1 ' Functioning of Career Guidance cell I A
6. - Functioning of overall environment conductive for learning I A
7 ' Cooperation of Administrative Office I A ]
8. Cooperation of Class [V employees/ peons 1 B 7
| 9. Cultural and extra — curricular activities in the college [ A
10. - Maintenance of cleanliness and hygiene in the college B
Il Provision of drinking water in the college “
12 | Maintenance of toilets in the College “
13| Intemet “
14 | Lift n
.M@i were satisfied by the sen'i.ce given by College Feedbacks collected from alump; through ™
Questionnaire have been encouraging, \

Action Taken Re ort
=21 akKen Report
1. Principal had taken Office Administrative staft and N

on-Teaching Stafy meeting in his
Chamber and given Feedback about thej

I student to yse Lift and also allow
Alumni students those who are not well.

3. Principal Sir had taken the meeting of various active cells in the organisations ap informs
them about their grade ang work A RRTRTSUA YA

: | A x
Sopan, Tal Vasal, \ K. i\ \J\ \
' i Princlpal

Neaapt iy,

\

Shurparata Educational & Medical Trusty
M. B. Herrls Collage of Arts &
A E Kalselar College of Commeree R Management
Naliasapara (W), Ta! Vasal, Dl Fuigioar « J1200
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Annexure 2.4

Analysis of the feedback given by the Parents — (2018-19)

Parent’s feedback is a systematic process of determining whether an institution is moving to

achieve its mission and vision. This feedback is beneficial to the College as a service provider as

often parents offer unique solutions/provide additional guidance to enhance the learning

environment.

At SEMT’s, M.B Harris College of Arts, A. Eh Kalsekaz Co]lege of Commerce and Management,

we have an active Parent Teachers Aswcxatxon — We hold parent-teachers meet once each

- semester. Each class mentor take time to talk to‘parents about issues arising — challenges faced
b\ all-three stakeholders — students parents_ and teachers ,Durmg the second meet, this is at the

end of the \ear - parents ﬁll m thelr feedba:ck form Qur evaluation process makes us aware of

various issues and it gives parents an opportunity to visit the college and guides us to overcome

challenges. Their feedback is valued, discussed in various in the college and implemented to the

best of our ability.

| Score | Grade | Remark |

1 0-1.5 | D | Un - Satisfactory

[1.5-2.00 | C | Satisfactory

‘ 2.00-3.00 \ B \ Good

13.00-4.00 | A \ Very Good

Er. No | Attributes Overall
{T { Admission procedure B
r2. | Fee structure B
ﬁ | Environment of college A

‘5 4. I Teaching — learning environment A

| 5. | Infrastructure facilities A

| 6. | Learning resources A

'i - i Response towards backward or rural class student B

1 8. ‘ Guidance for job or higher studies B
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Quality of teaching

A

i

Co- curricular activities

A

We observed that in three questions the feedback was found to be very good

Action Taken Report

1. Principal along with Trustee had a meeting in regard of Fees structure and Facilities for

Students.

2. Principal informed Placement Cell to be more active in their work

3. Trustee had decided to upgrade Teaching Learning Resources like Black Board, A.V Room
and Projector.

d n\éi pal
Shurparaka Educational & Medical Trust’s
M. B. Harris College of Aris &
A. E. Kalsekar College of Commerce 3 Management
Naltagopara (W); Tal. Vasai, Dist. Palghar - 431 203.
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Feedback Analysis and
Action Taken Report
2017 — 18

Nawayat Nagar,
Sopara, Tal. Vasai, | ¢

Dist Thane,
401 203,
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Annexure 2 18
Analysis feedback given by the Students, Alumni, Parents and Faculties (2017-18)

Annexure 2.1

Analysis of Student’s Feedback of Teachers (2017-18)

Feedback is information about how we are doing in our efforts to reach our goal. Feedback is

considered as one of the most powerful influences on any achievement as it enhances
performance.

Students being the most important stakeholders in an educational institute, their feedback have
become a widely used source of information to evaluate and improve teaching effectiveness. In
order to provide good learning atmosphere, teachers have to be accountable for their performance.
Feedback makes a teacher aware of students’ pedagogical requirements and guides them to think
what kind of facilitation is needed by their students.

Every year we gather feedback from students by asking them to complete an anonymous on-
line survey about every teacher taking a course of study. Our form contains 10 questions — and we
need quantitative response with ‘1.50” being unsatisfactory to ‘4’being very good.

The feedback received is then analyzed and a copy of the feedback is given to each faculty

ithout

member. Those needing guidance are advised/counselled by the Vice Principal/Principal w
disturbing the teacher’s self esteem. Methods of lmprovements are discussed and recommended

because a systematic measure of students v1ew cannot be ignored.
Score Grade Remark:: - | il ‘

0-1.5 D Un - Satisfactory'. | 11 Ay
1.5-2.00 C Satisfactory > ‘| A
2.00-3.00 B Good R
3.00-4.00 A Very Good

Traditional Course (B.Com & B.A) Teachers Feed Back (2017-18)

Sr.NO Teachers Name Rating ]
1 Mr. Irshad S . T
20 Miss Ruksar A

Nawayst Ragil, \ ¥
& [ sopan, Tat Vasal, |

9
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3] Miss Diksha A
V- 4 | Miss Mona B
\- 5.0 Miss Geeta B
B Miss Sana B
AR Miss Tehseen B
{0 Tl Mr Shahid A
L9 | Mrs. Rohita A
|10, | Miss Annjum A
oL | Miss Shahin B
T Mirs. Kanchan A

Most of the B.Com & B.A faculties have received score between 3 & 4. All scores were above 3.5

and can be further improved. One faculty members has received a score of 2.00 to 1.50. She has
been counselled and was asked to improve on her performance

Self-Finance Course Teachers Feed Back (2017-18)
Sr.NO Teachers Name

Miss Elakshi
Miss Diksha
Miss Geeta
Miss Sana
Miss Tehseen
Mrs. Dipanwita
Mr. Atul
Mrs. Sujata
Mrs. Shahida
Mrs. Kanchan
Mr. Anupam
Mr. Hiren

Rating

=|z|e|oo|2[o |||

—
L

2 || || @] [ || w| = || >

All the BMS & BFM faculties have received score between 3 & 4. All scores were above 3.5 and

can be further improved. One faculty members has received a score of 2.00 to 1.50. She has been
counselled and was asked to improve on her performance

) N v /[ P r
Nawayat Nagar, L
Sopara, Tal. Vasai, | @ \ L sy
Dist Thane, | Aor™ ]
: Principal

Shurparaka Educational & Medical Trust's
M. B. Harrls College of Ats &
A.£. Kalsekar College of Commerce 8 naruqe:mnt
Nallascpara (W); Tal. Vasai, Dist. Palghar - 401 203
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" 017 -2018)

Questionnaire of Student's Feedback form for Teacher (2

Q. No. Criterion

1 Knowledge base of the teacher (as perceived by you)

5 Communication skills (In terms of articulation and
comprehensibility)

3 Sincerity/ Commitment of the teacher

4 Interest generated by the teacher (
Ability to integrate course material with environment/ other issues,

5 to provide a broader perspective

6 Ability to integrate content with other courses

Accessibility of the teacher in and out of the class (includes
7 availability of the teacher to motivate further study and discussion
outside class)

Ability to design quizzes/ Tests/ Assignments/ examinations and

8 projects to evaluate students understanding of the courses.
9 Provision of sufficient time for feedback
10 Overall rating g

N,
LN

Action Takbn Renort

’!
1. Principal had taken Individual Teacher meetmg in' hlS Chamber and given Feedback about

“\ . Tol 14

their perforgnancet N ™ ,1_1‘
iy Pnnc:pal advnsed “Téachers’to change Teachmg techmque dnd improve Student’s and Teacher

o0t .5 .08

‘ ;'frelatlon RIPERIY P
: '3 Prmcxpal advised some Teachers to conduct Quizzes, Test and Assignments.

4. Principal also advised some Teachers to be punctual in College and Lectures

Prl pal
Shurparaka Educatlon 1 & Medical Trust's
M. B. Harrls College of Arts &
A.E. Kalsekar College of Commerce & Management
Nallasopara (W); Tal. Vasal, Dist. Palghar - 401 203.
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Annexure 2.2

Analysis of Students’ Feedback on ‘Support and Administrative (2017-1%)

We. at SEMT's, M.B. Harris College of Arts, A.E. Kalsekar College of Commerse and

Management want to enhance and provide physical infrastructure and create conditions n which
students can achieve their best by developing a holistic environment for leamning and seif-

A
i1 gt

development.  Hence our  Student Feedback form includes Feedback on Suppo

rprmert IS B
C C Hale AT

Administrative services. Morcover, such feedback helps us to understand the curren

P

pinpoint areas that need improvement. This study also helps us to allot resources based o

user’s perspective’ about service quality.

D i sl oo

We present our study on students’ satisfaction with administrative services conducted through a=o

L1 8

on-line survey where services are rated on a scale of 0 to 4 with ‘1.5" being poor and "4" bemg

Very Good.

No. of services: 15

Score Grade Remark
0-1.5 D Un - Satisfactory
1.5-2.00 C Satisfactory
2.00 - 3.00 B Good

3.00 —4.00 A Very Good

The questionnaire with score received Course-wise is attached for kind reference.

-

Our services have improved and now our college canteen provides variety of food items

w

congenial atmosphere. Numbers of books and journals in the College library have been increased

{o cater to the demands of the students.

b
B

We need to upgrade a few services and we have initiated the improvement process, and

the positive results of our efforts would be seen in the next feedback.

Nawayay Kagar, ‘ :
Sopan, Ll Yygj, |

Dist Thang,
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Questionnaire & Analysis of Admin Feedback, Course-wise (2017 — 2018)

i Gnd.
5 \,Q Question B.Com | B.A. | B.M.S. / B.F.M / Avg,
I INO.
| B
| 1 Choice of Courses offered B B ’ B ’ B I L
2 | Equipment A A ] B l B [ A
3 Functioning of Students' Grievance Cell A A / A / A / A
| 4 | Functioning of Career Guidance cell B B I B l B ! B
f & f Functioning of Overall env ironment A A B A 2
| - ’ conductive for learning
' 6 ' Co-operation of the Administrative Office A B ] A / A / A
i Co-operation of Class IV employees /
|7 Peons A A A A A
| |
ﬁ - Cultural and Extra- -Curricular Activities in
-8
| ;[ the College A & , A A A
: 9 1 Canteen Facilities in the College
f | Maintenance of cleanliness and hygiene in
i 00 E the College & e N £ / A
r 11 ! Provision of Drinking Water in the College A A A A A
=] L = i)
[ 12 E Maintenance of Tojlets in the College A A A B A 3
[ 13 ] Internet and Computer Facilitios A A B A A
| 14 | Lift A B B B B
L 15 | Gymkhana & Sports Facilities A B B B B
i_l() f Library Facilities A B A A A
L I7 | Research Cell B B B B B |
i I‘ A\‘emge A A j A A A
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Action Tnken Report
1. Principal had taken Office Administrative stall” and Non<Tene

hing Sl meeting NE
Chamber and given Feedback about their performance

2. Principal advised Stafl'to improve Student's and Staltrelation,

3. Principal asked Canteen Stafl'to change the Canteen food and maintained hypiene

in Clanteen
4. Principal asked Cleanliness Commitice and Peon to repalar clean the Toilel

Nawayat Nagar, \°
& [ Sopara, Tal, Vaaal,

0ist. Thane,
401 209,

Princlipal
Shurparaka Educational & Medical Trust's
M, 13, Harrls Collage of Arts &
A, E. Kalaobar Collg:ge of Gommarrt & Managament
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Y V4
/ s W\
 { Posit
fiw /g

4 AR AVE i ‘v‘ A4
i i '

[ BREETLAR "R N '.}
1721 ‘ ’ 3
8 . R ] “© ¥
\ § v )

4 “ g
RAN b {},
s 2 A
AL s {
» ' ol n
- i e


Highlight


AR EGE OF ARTS
MOINUDDIN B. HARRIS COLLEGE Y
A.E. KALSEKAR COLLEGE OF COMMERCE & I\'!ANAGEMENT.
(Affiliated to the University of Mu.mbal)
Nawayat Nagar, SOPARA (W), Vasai, Dist.- Palghar
PIN - 401 203, (MAHARASHTRA)

Annexure 2.3
Alumni Appraisal of Administrative Services/Facilities and Curriculum (2017-18)
An alumnus is a former student and the alumni are best equipped to give feedback because they
have the opportunity to experience the College at the fullest. They are an institute’s loyal
supporters and are also its ambassadors. It is important to realise that they are also a part of our

future — not just of our past. Many have progressed to higher education and most are now well

placed in life and so their input will give us insight inl.:q institutional quality improvement. "
Alumni Appraisal for Curriculum ")

| Score | Grade | Remark _- y " "l'f';:?
1 0-1.3 . D | Un-Satisfactory | | Roskiniad |
115-200 | C | Satisfactory |~ .

2.00=3:00~4% B Good NeroSe o W
?VS.DO‘—:}.OQ - , = u ;. Very Good R

Sr.No | Criterion - Rate
| 1. Do vou think your Curriculum was up to date? B
e - Was it sufficient to meet modern day demands of employment? A
| 3. - Has the curriculum empowered you for meeting your ambitions especially | B

| towards higher/ professional education?
4. - It is adequate to face the contemporary global challenges? B
3. How would vou grade your curriculum? A

Most of the Alumni were found to be satisfied by the Curriculum prescribed by the University.

Analvsis on the feedback given by Alumni on the Curriculum will be communicated to the

University.
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Alumni Appraisal of Administrative Services/ Facilities

Sr.No [ Criterion Rate
I Choice of courses offered 3
2. Equipment and maintenance of Computer Lzb A
3. Facilities in Library B
4. Functioning of Students Grievance cell B
5 Functioning of Career Guidance cell B
z 6. Functioning of overall environment conductive for leaming A
7. Cooperation of Administrative Office A
8 Cooperation of Class I'V employvees/ peons A
9. Cultural and extra — curricular activities in the college A
10. Maintenance of cleanliness and hygiene in the collegs A
1 e Provision of drinking water in the college 3
12. Maintenance of toilets in the College B
13. Internet B
14. Lift B
: Alumni were satisfied by the service given by College Feedbacks collectad from 2humni thronsh
questionnaire have been encouraging. i

Action Taken Report

1. Principal had taken Office Administrative staff and Non-Te.

Chamber and given Feedback about their performance

Mt o T - e R
S18 g > - g <
QIINS DM 3D0UT thaer

2. Trustee had taken meeting various AMC agencies member an

\--\i
performance and asks them to regularly update their services.
3. Principal Sir had taken the meeting of various active cells in the oreanisation 3nd infix

gant and mioems
them about their grade and work

o - %
P e, Printipal
. e Saerparaty Edccational § Hasicy Trosy
M3 Nerrs Colege of Ars d
(A E Kaisetar Cofiege of Commerce § HamagemeRt

Nadssacara (W Tal Wasel Dist Paghar - 1 8N
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Annexure 2.4
Analysis of the feedback given by the Parents — (2017-18)
Parent’s feedback is a systematic process of determining whether an institution is moving to
achieve its mission and vision. This feedback is beneficial to the College as a service provider as
often parents offer unique solutions/provide additional guidance to enhance the learning
environment.
At SEMT’s, M.B Harris College of Arts, A.E. Kalsekar College of Commerce and Management, A

we have an active Parent Teachers Association — we hold parent-teachers meet once each @

semester. Each class mentor take time to talk to parents about issues arising — challenges faced
by all three stakeholders — students, parents and teachers. During the second meet, this is at the
end of the year — parents fill in their feedback form. Our evaluation process makes us aware of
various issues and it gives parents an opportunity to visit the college and guides us to overcome
challenges. Their feedback is valued, discussed in various in the college and implemented to the

best of our ability.

Score Grade Remark

0-1.5 D Un - Satisfactory

1.5-2.00 C Satisfactory

2.00-3.00 B Good

3.00 - 4.00 A Very Good N
M

Sr. No Attributes Overall

1. Admission procedure A

2. Fee structure B

3. Environment of college A

4. Teaching — learning environment A

5. Infrastructure facilities A

6. Learning resources B

7. Response towards backward or rural class student A

8. Guidance for job or higher studies === B
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| 9. | Quality of teaching A
\ 10. \ Co- curricular activities

A
We observed that in three questions the feedback was found to be very good

Action Taken Report

1. Principal along with Trustee had a meeting in regard of Fees structure and Facilities for
Students.

2. Trustee had decided to upgrade Teaching Learning Resources like Black Board, A.V Room
and Projector.

3. Principal informed Placement Cell to be more active in their work

A

&/ Nawayat Nagar, of__
< { Sopara, Tal. Vasai, |

_{in ipal s
m:;::;]m' g Shurparaka EduCatlonal&Hed'cal&ru
< 1. B. Harrls College of Arts —
"pr h
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Annexure 2.5
Analysis of feedback of Curriculum & Peer Review by Faculties — (2017-18)
(a) In the year 2017-18 we started for the first time Curriculum and Peer view feedback from
Faculties. All teachers gave an average score between 3 & 4 for all questions put on Curriculum.

The Average Scores for individual questions are given below.

Score Grade Remark
0-1.5 D Un - Satisfactory | ... "
1.5-2.00 C Satisfactory |7« i A
2.00 - 3.00 B Good /= | . N 'y
[3.00-40077{7 A Very Good, 1| % st | £
" Feedback of Currlculum’by Teachers
S.No. | Curriculum Teaching, Learning and Evaluation: Grade
1. Syllabus is suitable to the course. B
2. | Syllabus is need based. B
3. | Aims and objectives of the syllabi are well defined and clear to teachers and B
students
4. | Course content is followed by corresponding reference books/materials B
The course/syllabus has good balance between theory and Lab. B ‘B
6. | The course/syllabus of this subject increased my knowledge and perspective in A »
the subject area
7. | The course/program of studies carries sufficient number of optional papers. B
8. | The books prescribed/listed as reference materials are relevant A

The feedback and its analysis for Curriculum will be sent to university for further review and

action.

Peer Review Feedback by Teachers

(b) Peer review is the evaluation of work done by or more people of similar competence. This




method is used to maintain standards of quality and improve performance. Peer review is one of

the most established of all assessments whereby each faculty has gained benefit from such a

review because it has helped to guide/correct unnoticed errors. Peer review is crucial for career

advancement and is adopted in many well-established organizations all over the world.

This is the first time we have had Peer Review in our institution. An offline feedback form was

filled and our review process has been far and transparent. We have defined a series of merits for

evaluating quantitatively various aspects of each teacher’s work and personality.

B.Com & B.A (2017-18)
Parameters Irshad | Shahid | Rohita | Ruksar | Mona | Diksha | Annjum | Tehseen | Shaheen
1. Work to full A B A A A A A B A
potential
2.Quality of Work A A A A | A A A A A
3. Work A B A & A k ._ Al A A B A
Consjstency A e
w3 ‘4.‘~Co.n.1lrnl‘1_1-1i£:'a;tion.-.-, A | B | Aul AT B A | A B A
B “5;.Indepeinale:gc.§\>' . g B A\ D A A A A B A
0 |SARES AT tesY KT it i qeasin W e
6.Takes initiative A B A A A A B B B
7. Group work A B A A A A B B A
8.Coworker A B A A A A A B A
Relation
9. Punctuality A B A B A A A B A
10. Attendance A A A A A A B A
B.M.S & B.F.M (2017-18)
Parameters Elakshi | Sujata | Atul | Hiren | Sana | Tehseen | Kanchan | Shahida
1. Work to full A B B B A B A A
potential
2.Quality of Work A B B A A B A A
3. Work Consistency | A A B B A B A A
[ 4.Communication A B B A A B A A
5. Independence work | A B B A A B A A




6.Takes initiative

7. Group work

8.Coworker Relation

9. Punctuality
10. Attendance

e NN FNES
S ESENESES

el d e
> W w|w|>
w| W| w|w|w
>| @] | |w
> > 2>
w| w| w|w|w

Action Taken Report
1. Principal had taken Individual Teacher meeting in his Chamber and given Feedback about

their performance

2. Principal advised Teachers to change Teaching technique and improve Student’s and Teacher
relation.

3. Principal advised some Teachers to conduct Quizzes, Test and Assignments.

4. Principal also advised some Teachers to be punctual in College and Lectures

Nawayat Nagar,
Sopara, Tal. Vasai, | ?

e Shurparaka Educational & Medical Trust's
: M. B. Harris College of Arts &
A. ¥, ¥ alsakar College of Commerce &% Management
Naiiasopara (W); Tal. Vasai, Dist. Palghar - 401 203.
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